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http://unpanl.un.org/intradoc/groups/public/documents/cqg/unpan023752.pdf
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http://www.ciet.org/en/documents/methods docs/200794114231.pdf
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http://www.sasanet.org/documents/Tools/Social%20Audit.pdf
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Code compliance? Participatory social auditing in Zimbabwe, an article by Di Auret.
http://www.id21.org/insights/insights36/insights-iss36-art04.html

Bl il )il Ja elaa¥) Gaxl JMA (e bl 4 jlas

Ly 5l Alandl laszal ia ol eal ) i alasdl) 4 jlaa s api) Adlad ST 3100 A3) e claia)) GAxd) o 5 28
AUlanl) lanal ida gl 0 s8N on gy 518 oSS da yi oo e lainY) G dighl gia g oual | pul Y5 A
5ouSl UV aal e saaly e laia) Gaxill e jUa) 8 ddivee G ala VY (e ST AT 3 Y0 o1y )
A Sal gl el el sinall cpa vt A sy (ale V9 (g Balaing] (g €S ) 5 o laiaY) (il

:JMAM

Social Audit of NREGS (AP) in Andhra Pradesh, Centre for Good Governance (2009)
http://www.sasanet.org/curriculum_final/downlaods/CB/Case%20Studies%20and%20W
orking%20Papers/03%20Social%20Audit%200f%20NREGS%20in%20Andhra%20Prad esh%20-
%20Best%20Practice%20Notes%200n%20Social%20Accountability%20-
%20Centre%20for%20Good%20Governance.pdf
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CIET International: A number of examples of social audits conducted or supported by CIET International can
be accessed at
http://www.ciet.org/en/documents/methods/200781612262.asp

International Budget Partnership- Open Budget Index (2008). Social Audits in Kenya: Budget Transparency and
Accountability http://openbudgetindex.org/files/ImpactMUHURI1.pdf



http://www.id21.org/insights/insights36/insights-iss36-art04.html
http://www.ciet.org/en/documents/methods/200781612262.asp
http://openbudgetindex.org/files/ImpactMUHURI1.pdf

il £1aY) cildlay | € padla

OS¢ S 5 sl sall

Cridal gall (ST Azt da ) 3l ZLE) cc.oﬁa.d\ g Adldayy i Llaal g 6(CSC) Gx.«ﬁa.d\ 1y sy Al %),
ilsal) e Jgeanll 2308 3lal & aadaall ¢1aY) &lay 2y 51 0¥1 il Aalall cileadll apiil aghl ) elal (1
:\.AJAM GA.JSA L\A.h.n\ BJQJ 9 :\:\QLQBA\;“

f rainall o1aY) cildlay & La

S e Jie dalal) Cladal) 33 s ansi (pa Cppidal sall (pSail 408 HLi dpnaine anili g daglia 101 o8 aainall ¢1aY) A8l
Oe aainall eliac] 2o Y anding 4 s ) s als g il (e aliill dadail celall caladl JE Jilu 5 ¢ s ylaall ddaiall
ALl ) sall By sk e G b s leadll 038 32 g A Jsea sl e agdl ) el 5 agiliaiie 5 daliall Cileadl
flld Ay S

erinall ¢1aY) ey aanl Al <l ghadll

réadl 5 (g pmandll (¥ (]

(32350 Aadaliae 8 ol sal) cluill mall Ao 1 8 55 (JUiall Jaas o) anill (Slai g o gangull 2205 @

Gl aladiul) da o cclBlaaiuy) Gyl W) cdlaadl iy gl casy daw o

Jia e onainal oY) d8lay 305 Alee juady O sasion Gl Al ddhaie J2)y Ao sene sl palaiY) 0ad o
Aslaall Ao gSall ik ga g de sSa e dalaia 4k ge ¢l 30

rainall ¢1aY) Ay ailie g Chan Jon il MY dpe sidlan ¢l sa) @

ol G )X e

£12Y1 A8lay Jex! aainall sliacf 3aclius 2

A e gana & ST gisaal g b adinall slaci s o

Vg A Aalall laadll 33 all ) i pe/eaY) i de gane IS e ille) o

laDlall/pl8 ;Y1 03] ondl sllae ) aa e JS1dadle/pd ) slhe Y 4o gane JS ULl @
Mgt Al el ulaae o el ccilanall (et 43 agilal 81 shilde ganall Jlu) @



e 12 2z Sl )

(L]

Y. Ol sl Claladl

o CadlSs Jaas e 5yl Y
Calaail)

£ A gaY) b 8 v

v. daall K el Al

Y. ) sl b ol sl o

slime ) JS sl cilarsl)

gl

I agEill )oY A8lay oLy desdll edie baclua Y

A il ol e g shail il sall 5 5 1aY ) lld 6 Ley Aaddl) adie e 383 Chme Ciluls dic o

Asl s3] cundl s e U Aa 3 slac Y Aardl) etk Jle @
Al Jslall il e apii s AUl Aecd) adieBoed @

Jeaal 55 e Laia) die ¢
Zaxal) atia s acinall (p

Lilal yo G aie 4y )5 de saae IS (el Baclisay @
Leilia 5 S Cla,l o3gd cunndl @

pellad) 303 ) i adl) wdia e 0

Aaall Aldinall Jolall € Ll JS il e

A gy dagh (S 5 poal 5 (S ¢ Jlainly aainall oY) A8y il dlec 3855 @
laainal g e Y diluy IMA o iliill Hi5 o

Bsedlls gAY clubll 8 el iy il JA) e

Jlall dalia g bl e o @

aglle dandll adia gl 5 dpmainall Ciladaiall JUal Juss o dpleall sl aldall sl <l sha 331 o

gwua;}igw)\u‘;cw\o&)\)&



Gl (3305 50 2n 555 Lannst S Al

il (Sl g (il sall a4 o

o slaall pan (e Slad ol Y1 & G 55 sliag ) sall n ja

Aeddll adie 5 Cppeddiiall (pm daad I A0l il Gl

(A JSLall Allad sl s o3 55 Alle. Gal) il 550 055 Laie Lim gt 5 2l o (3 4G 3o
RETIVRTREREN

A gl sV el L) Ly Aalal) &) glaall 8 Alladll S jliiall 5 aladl g Uasll AliLus o) jaY dalaall <l yadl) Ly
Aaiall A Sall i aainall eliac | A 5 Lalaiin @lld aay ¢Sy il 5 Aa2al) 53 5 Gl £V e o L)
el aniill

WEN(

UAJJJSU QLJM\

O Ay | aainall ola¥) Cildlay 350k J8 e paailly Sl EN ailias deddl) edie ey o (Sadl (e
0588 Of Sy L Aaddl) a3 agis 3 ulil) AS HLiiad Aglaall adliall g ailly agiie 555 Ayl (e 23S jliia agall
oo alail) ciluds g Sl aill Jae (55 8 AS liiall Cplaall Gl giasall i/ 5 deadl) adie 3503 Liagl 2l (e
el 1Y) cililay dlee

Gl MAale ™ dlaul g st a3 ) JSLED A gSall ik pefleddl) edle Cumiig o Sall e Gl
23l Canaall 55 8l Lalss e ¢ gaall daylod ;AN Baa (e Caddil] Cllasi) i) (s il agila) b
Agal sall (1o Yoy 3eliy dgal g clelaia) Glacal Adledy el 5 561 lac Yl (S ¢ aadadl ¢laY1 ey (e
Sls il g Jelall Jy JSLaall e dadd gl 5€ Al

o I 5 el it o) pa) gl )y 8 aieal 3l 5 sl Ladly agadl Cand sl (5 sl e Faadld) e
Axal )l el dgal ol il A S Jliia 153580 )l aibia sl sisall LS O agal

Clad g3 (GlA i A lldy 5 Aadd) adie (e Lgga) 5 ) 0 g8l agd yy ohatl adinall eliac] Baclie agall (e
s e JShdle

Al al 13) deadl) _adia (ge aainall gliac§ Jof dpd ) 055 8 aaiaall ¢1aY) ity lee (o (e had Gllia
) i s L Casy ol ASLl) el ) ) A el Jslall g (gl 2ud

5elaS 13 Alals g ¢ daall e laia¥) oabid) (Bladl agh 10 Uag 3o oaainall o181 cililag Jladl) gl Callasy
Js8/A8 Hliiall dlladll 38 liall Glawal dalall ool o glaall s o sl 48l Aale Alaa digleall ol Ay
Al (Baii g Aeddl) et



Az ) jabuaall

Community Score Card & Citizen Report Card: Participation and Civic Engagement section of the World Bank
website

http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTSOCIALDEVELOP
MENT/EXTPCENG/0,,contentMDK:20507680~pagePK:148956~piPK:216618~th eSitePK:410306,00.html
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Janmejay Singh and Paramesh Shah. Community Score Card Process: A Short Note on General Methodology

and Implementation. World Bank.

http://siteresources.worldbank.org/INTPCENG/11433331116505690049/20509286/comscorecardsnote.pdf
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Robinson Orozco Associates, Canada: Steps in a Community Score Card Process
http://www.roboroz.ca/scorecard/steps.html
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The Community Score Card Approach for Performance Assessment: Pro Net North’s Experience. A Water Aid
Ghana briefing Paper (2004).
http://www.wateraid.org/documents/plugin_documents/communityscorecarding.pdf
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The Organization for Social Science Research in Eastern & Southern Africa, Rwanda branch: Pilot projects on
Citizen Report & Community Score Cards on health & education services, in Rwanda (2005).
http://www.ansaafrica.net/uploads/documents/publications/Rwanda_Citizen_Report_Community
Score_Card2006.pdf
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Bosnia and Herzegovina: Social Accountability Capacity Building Program-Social Audit of local governance.
Qualitative Research, Version 3. Prism Research (2006)
http://siteresources.worldbank.org/INTSOCACCDEMSIDEGOV/Resources/Prism
SocialAuditofLGinBiH_QualitativeReport.pdf
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City Government of Johannesburg, South Africa: City Score Cards (2006)
http://www.joburg-archive.co.za/2004/budget/ch6.pdf
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http://www.sasanet.org/documents/Newreport/AP/Casel_Andhra%20Pradesh_S
Ac_CSC%20Health_August%202007.pdf
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http://openurl.ingenta.com/content?genre=article&issn=1357-
938X &volume=56&issue=1&spage=21&epage=27
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Elson, D. Monitoring Government Budgets for Compliance with CEDAW. UNIFEMM (2005)
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Fundar, International Budget Partnership, International Human Rights Internship

Programme (2004): Dignity Counts — A Guide to Using Budget Analysis to Advance Human

Rights

http://www.fao.org/righttofood/KC/downloads/vl/docs/Dignity Counts_guide.pdf
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Governance— Budget Monitoring within a Rights-Based Framework
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IDASA, Institute for Democracy in Africa (2003). Monitoring Government Budgets to
Advance Child Rights — A Guide for NGOs.
http://www.idasa.org.za/index.asp?page=output_details.asp%3FRID%3D508%26TID%3D8%260TID%3D7
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Coady International Institute: Good Governance & Social Accountability Tools
International Budget Partnership, Washington (2001): A Guide to Budget Work for NGOs
http://www.internationalbudget.org/resources/quide/quidel.pdf
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Krifchick, W. Can Civil Society Add Value to Budget Decision Making? A Description of Civil
Society Budget Work. International Budget Project.
http://www.internationalbudget.org/resources/library/civilsociety.pdf
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Robinson, M. Budget Analysis and Policy Advocacy: The Role of Non-Governmental Public
Action. Institute of Development Studies Working Paper 279 (2006)
http://www.ids.ac.uk/ids/bookshop/wp/wp279.pdf
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Democratizing the Budget: Fundar's Budget Analysis and Advocacy Initiatives in Mexico, an independent
research paper by Robinson, M & Vyasulu, V. (2006)
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http://www.tgnp.org/

Ly i1 o siny QUL A0 S g 5 e
ety V1A e 3 (IDASA) 2 JilaY) 4 e sas 5 Aasd o ity 8 giny JUhY) 4 o & 5 e Gl
able gaiy el eyl 028 Ja g JUlY! el yal e sSal) Aol 5 Luanadd &1y Sl 3 sall & 5 el 138

(Jalall (5 giad sasiiall ae'Y) A8 Lgiaas LS JlakY) cilalial
1ila slaall (e 3y 3l
http://www.idasa.org.za/gbOutputFiles.asp?WriteContent=Y&RID=732

Lisal 5 «(CCIP) adaall 5 Faiill 5 dllanll S0 SH S5l

e Al il aay de K5 A5 Ve ale 8 ALl Al jae Jalad a3l 5 dpasill 5 ¢ Alaadl (S G S Sl s 5l
Gk Aabaiall Crandin) ol Jlilhy delaiaY) Slerdll aii il sa IS e g oAb o Ayl 35S Leiw 4l al
Aodis cal celly ) ALyl ¢ aall e 4 ) S g Gaidal sall daad Hl 43030 e J ganll 03 elail 8 2
Ol Az oda bl Al (il A as s Cilga s (el Ape sSal) e ilalaiall g 4y ) 3all ASELA e sana (g
Jie Lzl e 20 juall (e il 1 ani daky g a3l 5 dpasill édlaedl SO SSH S 5all 5 jaal o3 Al el 22 L

Aol Al 5 el aall ¢y gaall el calail) dpe laiaY) ddle ) daall

it 5 S ((IPF) Aabal ALl sgre

Sl 5 38 A S ASY) aUail) ddad g La gLi) o5 Sl Adianl) Gledaiall (e daell (e B2l 5 sa Aalad) 2ol 2gaa
o 1S5 s 5881l gl b 5 AubaBY) Capadl s Aaball Ll Jlae b 2500 dgaall 138 sl ¢opind) e e
A ) Jee e

) jaal) papads e il
gl (CUTS) 48 g llgial 53m 4

AU o) U A Sl e Jarcall daigh 4 juadl as gl Yo o) /Yoo e el Jalill Jilaill (CUTS) gl ol 8
Aasally adedll Jae (& Lagiad s 5 laall allal clileY) allal 3 jlaall ) sasiud)l je clle ) ooyl
Ll dallae mal yd by ol gl aaad sai aadind (o sy Jsall 138 JMS (e 55 gl 3l sal) 0l (CUTSS) s sl
5 dasSall JlsaY Juadl aladiny Clua 5w Cpe 40 el dalend Jalill Jolaill (CUTS)eeUainy) | Jikal) dllee

A jaal) A By bl g Jaatll Jully

Ol ) ) S e

Clalyia) b dyida ol A3 el () Gandal dala 5 k0 ae Al jeall Jalad ¢ oanill anlaill 350l W] S e Jae Jady
S Agila ol Al jaall Ao 53 3 jaaall Cle ganall (amy Canay 3B A ) juall (sae Gandip da g yaall Cile sandll
ZHV A ale 8 Al jaall agldad o Teliy dagSall Cla g8 ity 4l ) Ao alall GO0 Wl law cale
¢Jadall 5 Cpivall YA Zoelada) Gleddll daiadall 43 juall gaalsi (Fig Al Gl e Gl 22 Sl
ale Jsa ey ool a5 aal) aaiaall ciladaie g llai) Jie dac lall clgall (e Y) Jilu s e sSall o agey ) 5

() by e Laia ) claadl) dlead 5 geall il L) 5 dliall culd Lzl J ga A8l 5 laill a5



http://www.idasa.org.za/gbOutputFiles.asp?WriteContent=Y&RID=732
http://www.idasa.org.za/gbOutputFiles.asp?WriteContent=Y&RID=732

Al el elya) a3 1399 ale diay dpesSa e dalaie Bl e JET (e sSH QD) o Taie gl o pall A0S
Ay Al all () Jlasal api g daglia dgaS Lia 5 4 sSall daclo A0S A0l 20 Jand G 3 glail b 4 Ll
LelilSa) JalSs Lgaladiiny)

W (ISODEC) ALiSiall dueLainy) dpaiil S 1

3l 4,3.1\‘).1.43\ ] :\TgLu: oty L_As Claxsi g;\j\ J}@AJ\ EJ\,}E :X_\J\M E}r_.ﬂ\ K :\L.ua\}.a (lSODEC) u.wu
e AS il skl DA (e gl aall Juadl ddee 5 ) el Bli 3p3e3 ) Gangds Aaladl 3 ) sall aladiy
Aaladl 40l b lelaall 848G 5 (e sand) (il gall Al 5 Aaliaall (el



ol gall 5 By | Ladlal)

s35n (e il gall Aaad U Audail) it/ el Al A8 LS (1 e Maiud & (CRC) gl sall i iy
Clawdl (g Aalal) Gleadll aai alai 8 Cladlaal (3aia Aledll 85 Guibal gall o 5 @b 51 (S Al Cilaadll ¢l
Clelaiayly 2oy Jilu s aladiv) JUA (e alall Glaill A Laa g a3 cile Siny) i of CRS danigal 4 )l

Aalad) ALl 5 At 5 Aadladll 3 el Allad 51 Lelaas Las dalall

?ohsﬂ\#ﬂa&h@u

Calalae) gl Y1 daall Lle Sl Jie daladl Ciledall 335 anii 8 Gaidal gall 4Ll 3101 & ol gall 85 iy
Gl pa e ddlal ddlall cilgad) elal fe ale auil e gusal) padiid &) gl adaill calall Jaall Jilu g colyall
(Isasll Jie clarall 3o Claw @l Lo agileld (o pads L e &8 Al Cpilal gall/cl 1/ e Sesd)
o sl sall i iy Bkt o5 Lavie laadl) adie Alad 5 g Aty i ) L A8 5 53 sl i 51
a8 Sy clbnliall (ja aae (B ) s e Gl et Glaa) A Bac Lull Leal L) ecpa ) e Aalaiia ol yi8
4 Oslslay 1S Al Bl A gsld ) JSE 8 bl sall/pmerdial) LAl 48l CallSill cdS ol gall

e dadd aladiil o Jgasll

< gl @lld diay il 3 (PAC) daladl o g5ll S je dand gp ilyipenl) Gl 8 5231 culS ylal gall 55 48l
Al cilgad) ¢ Saall adinal) ciladaie Aol gy aul s @lai o 3108 gkt &5 Cum aba ) (8 Gl sall i by
38 Ol gall i Ay o) 5 g sl Tasall Of dalal) (5580 38 e oy allall slad) paan (8 il Sall 5 Baawkal)
edlee el ) Glaa () Cangd il palal) g ladll @il pi (u€e o Aaladl cladall o1aY (3 suall 380 gn/adl 53 apai
SN gy Ml s dndlia (ol 4als Y Wle s @l iSia) oo 3 ke Aalad) cleal) dgiliy Glacal dpndlss 2y S
Aaal ) 33 o8 s aYL b calall 61U AT @ St ol (bl gall 58 Ay () LN claliia Y Alaiud
O Ay sk 3yl Laddll i | pendinl () amy agil i LEKE A deadll eaie ol e bl sall elead) il
Cladad Hli5 oagie pen A e AL Ao aladiuly Gaeddiiall J2d 250 Gald o L8 8 Lid (3l
aaY) e 5 il deadl) el e 5O il glaall g3 cylal gall 55 A8y ¢ peadinsl)

Lia i 5a5al) e paiiusal) anlic Jie dage llull Lo (65 3 VAl 8 aadiad Lo Gle jlal sall yy 5 il
lee & Cpege lila 1560 Lo Ll gy sSIY) e ) Jilusg s Agidagll g Adaall Canall Agle f dapmficcilaadlly
el el Cullad e oyl lal sall 585 48Uy 80l allati cddlaany dleall o) jaY bl gall o 85 48y
than Yl dalail) Jads 3l

el 3 il pall g 55 iy 5 paba) ) Aasdall clllaiall Sy sl i)

s Sandl G sl e Lo (355 5all QUL pana ol 53) @

3ol dgal sall (e Yy Saall adinall Glalaio Qils o Jolall gy Gala g el =gt o

Ol sall 588 A8y o) ja) (65 Al de geanall Aflaas 530 lS Aiiga @

dadla) Cilel jal Aas) 8 g pdlls il Jalaill g Lain) s cdleadl 8 ASHLiall dalall cilgall (e a5 @
s Rl o 4

2o s Bl e gl g W i o 08 bl () (e 2STL a3 W) Jilas g (e 84S jLiia o



Slld aly i
ol gall 8 AUy M) A ) <l glasl)
B a1 Ay

a5 coaliaall (Uil wans ]

(O sall 58 Alay A 5 Leans® i 1) Aedal) 4ol as g g deadll g g n @

Laadiall ClS i) dealST sl dulin Glause desSall 5o Clabiiall Jia agd §5ise oS58 Guad o
Folead) o288 Bac Luuall/e) Y 4piil) 5 5080 agoal (pdll colalinl/e ) 58Y) &

Lo Gle 38T A Al S Clelad poas o

i) ppeai 2

L iy (Al Llzadl) apaatl laddl)  ad8a g (ppeddiiall (pe DS AS jLhay 4y ) Ad8L de gana dic @

Al e sanall aans byl Led Glal sall gy 8 Ay <l e lany /i) pan s IS8 30a5 @
&) e sSall gtae et et ¢(ppilal sall Jio Aaliaal)

Adlagin) &5 La e Jgeanl) &5 OIS 13) Le anill (gasal) 3131 i) Slaal & s o) JLaa¥) Jdle @

gl 2303
el s anall cagaail) Cua e Lol Ll 241 e 550 o

& Mty sl 25 4

Asngially agdy ya) Goitaall oy )il lasall 3 el apdaii 5 & SUaiul) 5 )1aY Gatide (piae Gy X5 L) e

A ) el aY) gl el ALK L) s COUEA andy i sde (and ab of lan sl (e 0
Ay Lol o3 Cpnaiasall (g Lgaan o3 Al UL (5 daal )

leldas g i) Jia) 5

el (any sl (Aelaiay) aslall Jlasy) zabijll) PSSS aadind L sale (bl gall d8lay clily Jilai @
AV Aliany) i 5 Y

L8 (e 2SI Camy Lyl 5 ¢35 sanaSll pmal ol ililasinal) (g aladl i) Ji5 (g0 ST @

Cagan (A gisall (Jgagl) 3o sall (il (A yisal Jlll ae Gpridal gall daad ) 42l il easall il Jidad @
e sl AV DI Ja eI

Fal L& 6

Aalall Clelaiay) anall I (e il al GUas e i laca Gl sall 48y 5 ) 58 delya o
&) e Y Jadii 5 A5 JISIY) 2dle Y il

i gall ddaall i) dgaall il Jie oY) ) J sea sl Gl Jiul) Gede siiade sane 2asi @
Aaall Gl sl daa 55 dpdaiall

Loadll edie o 4 laraall 4t Sy ) s pland] deodl) adiey (peddiiial G AS jide Clelain) phill o
2851 Ol



Obl sall 555 A8 asas 5l alall
odia el e Qi) o ) aliiie jaaeS ol gall 8 d8lay o el alhall clicaY @l sha 34
) gl o8 A8Ua lilee ADE (5l Adall 05580 S je el i e o(aigll) slail 8 Aeasl)
8 5mS Clipuad (uld e 1508 (IS5 ol g b ke 538 sae o dadall claadd) (e a5 (3l e
Bl oda JOA ileadl) i dae

Aasdll asiad Caall (ge Jan Lee LS Lt jra s Luale Lelilat o5 dde giae 3 pud (385 ol gall i iy
Lelalas

Oe ST asy ALl Aladll (paidal sal) aandii s deadl) 335a Ll Joa plall o o) Gl gall cldlay ) 5a3
(et adia (e Ailaiul) 5 J sea ol AliLsdl)

@l a8 WA e i 8 dalall Cilgadl olaf e AL 5 da gie A88 Glal gall Ly 585 A8y Bolee yuasd
' " lasall 33 ga Gt ClaSial) 5 dlaiu) el dld
sl dlae 481 ja 4 jaall Ganadd ol sl (i il Tl i) g3 5 A1 il <l ) sl

b el il Cilalaia g de Sall s Sl gaiaall Cilabaia ¢l sall G gendl JMS (e ST AN
Al ey clelaia)

& e alaia) ld Lzl Jsa Cilaaiaall a3 e laia ) Jla) Gul )" g 3

L 3l

gl g cilsaadl)

Al ) sall ) ALYl Ssha B (5 a5 Wil 05 o (Sl (g ardl) ardial € s 632
e e aca llati 28 L3l dlead) o aliall 4 jilall ciladaiall 53 alall

Liall 5 cpibal gall/ el acinall 5 seally A gibe (a5 gkl Bl ol gl 5 iy Alee llas
e ) jianall s Laws daiiiall Cleaianall w8 ia Adall deaddl 8 clisead Gl sl
) die agall e A Gl gall 588 AU dlee SIS e gl | ey 8 Aeadl) edia g i)
Lo sSall Clga A8 jlie a1 o (Saall (e sla alagY 4aoa 5 3ol 43y ylay dalall il sall 4 jliie A glae
aed glie (BAT 5 agacd i (ge ac by 38 Lae jpaaill cilda g iy Haill 8 4 )l

Slo adil) agagll Cliie mual ¥ Aeadl) edies eadiudl g clelaayl of Ll Jl el g
Claa 55 w38 2y o (A Adlall JSLa) e 58 5 8oy clelaia ) Jhai o Gang elld (0 Yy dxall i
Aadiadl leadll el A sala

Jae 5 Olal sall 55 il il o Jaall 83 5Y) Lpaaiii/da glial) il gall Gans dllia ()5S o (Saall (10
Aaled CladlaY i) das i Jazaall 5 5 paivsall dagliall g

s O Cum 3 mms (A Dl e LS Jlie angg 2dle W) dilag (g pel) Gl gall i A8y ol
) ainall cilalaia (815 e glaall s Comaall (o () sSm clgad aSaill 2y 5l a sl Lggle il ey
il slaall da gl dalia) 5 dule CileLaia) die LeiSay



Oe Al 3 sa 8 wsale Gt (gf Canag Al 13) bl gl Jal dpd A 055 38 Glal gl A8y 58 Al @
e oall 5 dalall Cilgall L@.@A\}j‘;\j\ @ sl Jsa il gaill g Cile Laiay) YA (je ) sganl) e)ucjeﬁgu\ ?G'AM
Tam 5 3 0 i g

At ) alaal)
(Y +0) sall Glidl (5 saitl g Laia¥) aod A laial) Al s oY) Bsin o iz GlasSsl @

http://zunia.org/uploads/media/knowledge/Human%20Rights%20and%?20Social
%20Accountability%20FINAL.pdf

aliinall Gyl L) gy slaily bl sall ys 55 48Uy dingia (hulad Ciat ALl 538

(CRC) Ohl sall oy 48y dpngia (e 4 g i€ dpalat il 50 Ao sana ;e ((ADB) s sn¥) (5 saiill il @
http://www.citizenreportcard.com

(b sall 5 Alay dmgia o (I alaill el Jdal il ol A sana 028

Sl il ((PAC) Aeball (533l S0
http://www.pacindia.org

0 e Syl (PAC) clall 055l s 5o e il Lial o cin ) i ) sall g 5 ey 3523015 223 o (PAC)
(PAF) 5 (PAC) .cilgall/cileUaill/cilarall (o gy las o dpmldl diw de 25l g2 e gl gal) i ity
On e o gsing g SV agadse Ol gall i el allall 5 ¢ ida gl ¢ Aaall (g ginaall e el il oy zeal s |y sal

Ol sall o 5 Adlay )l

Ramkumar,V. Our Money Our Responsibility: A Citizen Guide to Monitoring Government Expenditure.
International Budget Partnership (2008) http://www.internationalbudget.org/resources/expenditure/IBP-
Expenditure- Monitoring-Guide.pdf

(bl gl g S Ay (ke s Ayngial e Clm g Jhgn Jilall 138 (PG) ol G e @

South Asia Social Accountability Net (SASANet)
http://www.sasanet.org/aboutsasa.do

au ) 30 cailile Jiai e el Juzadl/ K8Y) Cuadt g Jaliy cpaliad) Aaliaall Clacal o cludall €l coilule Cangs @
Chuay o bl s siad e laay) Aliluall Jlaas slaid Y1 agaad Gl o) 81 5 Sl sall ( Jusal 53l 5l 0l ol 3 ge
ol gl iUy Jady Loy Alad) el 5o 5 A8 5Laall <l gaY daxia
Transparency International, Berlin (2001): Corruption Fighters Toolkit - Civil society experiences and
emerging strategies http://www.transparency.org/tools/e_toolkit/corruption_fighters tool_kit 2001

Al @l 53 g cin ) Ui el sl 55 8Ly Fyngia (il (e iy 55V o2a 0


http://www.citizenreportcard.com/
http://www.citizenreportcard.com/
http://www.pacindia.org/
http://www.pacindia.org/
http://www.internationalbudget.org/resources/expenditure/IBP-Expenditure-%20Monitoring-Guide.pdf
http://www.internationalbudget.org/resources/expenditure/IBP-Expenditure-%20Monitoring-Guide.pdf
http://www.sasanet.org/aboutsasa.do
http://www.transparency.org/tools/e_toolkit/corruption_fighters_tool_kit_2001

Water & Sanitation Programme, African Region & Kenya Ministry of Water & Irrigation (2007): Citizens'
report card on urban water, sanitation and solid waste services in Keny —Summary of results from Nairobi,
Kisumu and Mombasa
http://www.wsp.org/UserFiles/file/712200745708_Citizens Report_Card_-
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http://cfappl-docs-public.undp.org/eo/evaldocsl/eo_doc 408022222.pdf

An Assessment of the Impact of Bangalore Citizen Report Cards on the Performance of Public Agencies,
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Anju Dwivedi. Strengthening Citizen’s Monitoring. A Power Point presentation. PRIA, India
http://www.intrac.org/docs.php/2109/Anju Dwivedi.pps
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Bjoern, Arathi, & Nidhi. Qualitative Research Skills Workshop: A Facilitators Reference Manual. Research

Consortium on Educational Outcomes on Poverty (RECOUP)

http://manual.recoup.educ.cam.ac.uk/resources/downloads/RECOUP_Manual.pdf
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CAFOD, Christian Aid and TRoCAIRE (2006). ‘Monitoring Government Policies: A Toolkit for

African civil society’ http://www.internationalbudget.org/MonitorGovPol.pdf
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Centre for Economic and Social Rights (CESR). Monitoring: A methodological toolkit for

holding governments accountable http://www.cesr.org/article.php?list=type&type=53
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Chambers, R. From PRA to PLA and Pluralism: Practice and Theory . Working Paper no 286. Institute of
Development Studies. United Kingdom (2007) http://www.gsdrc.org/go/display&type=Document&id=2786
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Communities Responding to HIV/AIDS Epidemic (CORE) Initiative (2006).
Participatory monitoring and evaluation of community and faith based programmes: A step-by-

step guide for those who want to make HIV and AIDS services more effective in their community.
http://www.coreinitiative.org/Resources/Publications/PME_2nd/PME_2nd.pdf
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Davles, R & Dart,J, The Most Significant Change (MSC) Approach: A guide to its use.
http://www.mande.co.uk/docs/MSCGuide.pdf
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Food & Agriculture Organization (FAQO). Chapter 6: Community-level monitoring on the right to
adequate food, in Methods to Monitor the Human Right to Adequate Food - Volume 1.
ftp://ftp.fao.org/docrep/fao/011/i0351e/i0351e06.pdf
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Frode, A & Masara, C. Community Based Ecological Monitoring: Manual for practitioners.

SAFIRE Southern Alliance for Indigenous resources (2007)

http://www.landcoalition.org/pdf/07_SAFIRE _Community based ecological _mon

itoring_Manual.pdf
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Governance & Social Research Development Centre (2008). Helpdesk Research Report:

Community Monitoring of Service Delivery

http://www.gsdrc.org/docs/open/HD508.pdf
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HelpAge International
http://www.helpage.org/Researchandpolicy/MadridInternationalPlanofActiononAg eing/Resources
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Overseas Development Institute (ODI), United Kingdom

http://www.odi.org.uk/rapid/Tools/Toolkits/Communication/tools.html
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Sprechmann, & Pelton, E. Advocacy Tools and Guidelines: Promoting Policy Change.

CARE International (2001)

http://www.impactalliance.org/ev_en.php?ID=4303_201&ID2=DO_TOPIC
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Trochim, W.M.K. The Qualitative-Quantitative Debate. The Research Methods Knowledge Base

http://www.socialresearchmethods.net/kb/qualdeb.php
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Uganda Debt Network (2002). Community-based monitoring and evaluation systems (CBMES)

pilot test in Kamuli District. http://www.udn.or.ug/Kamuli_Report.pdf

Cleadll Jpa s Glasal i o) 3 dakilia VY 8 8l dadlSa (3 g0im aladinl dagliad (e adine dakiia 2 (UDN)

o ) Al lal 5 dpnaiaall apill 5 daoliall dagial 2da Haae Llay 58 18 Gfagiaa) (padid) )
(sIsalS Andalia 8 Ladas

Vinuales, D. A tool against climate change....and hurricanes, a case study in From Poverty to
Power: How Active Citizens and Effective States Can Change the World, Oxfam International
(2008) http://www.oxfam.org.uk/resources/downloads/FP2P/FP2P_Nicaragua_tool agai

nst CC_CS_ENGLISH.pdf
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Water Aid (2007). Advocacy Source Book
http://www.wateraid.org/documents/plugin_documents/advocacy_sourcebook 2. Pdf
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